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RIDER APP WALKTHROUGH Spare

Download the TRAX - Tehama County Transit
Rider App from the App Store (iOS Users)

SCAN ME

Download the TRAX - Tehama County Transit Rider
App from the Google Play Store (Android Users)

SCAN ME




RIDER APP WALKTHROUGH
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Where to?

TD Canada Trust ()

© Canada Post

© Shoppers

Homescreen
Riders start booking a trip by tapping
“Where to?”

Riders can also set favorite locations
that let them start a booking from the
homescreen with one tap.

«
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Set locations

Enter the desired pickup &
dropoff locations.

Select a stop (orange flag)
or point of interest (red

pin) from the list.

Confirm pickup location

Confirm the trip’s start location by
moving the pin to the desired pickup
spot on the map.
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€ e Current Location

Kits

Kitsilano Community Center

Kitsilano Pool

Kitsilano Beach
Vancouver, BC, Canada

Kitsilano
Vancouver, BC, Canada
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Dropoff
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CityRide On Demand
Dropoff 1:12 PM - 1:33 PM

See ride options

Riders can see the fare and estimated
dropoff time of any available
on-demand services.

2+ 1Rider & Accessibility

Confirm your trip's start location
Drag map to adjust location

© Schedule &= Visa - 4242

Select CityRide On Demand

e 2888 BC-99, Vancouver, BC V6H 3J5,
Canada




RIDER APP WALKTHROUGH Spare

Add riders
Edit Riders X Edit Accessibility
Reserve extra seats for everyone
How many seats do you need? who's traveling.

Accessibility Requirements

You can choose which rider types you
want to support on your services. Wheelchair
Fares can be set independently for
each rider type.

Oversized Wheelchair

é/ Stroller

Student

Personal care

attendant /9

Add accessibility features
Add any accessibility requirements.

Riders will only be matched to vehicles
that can support their needs.

Confirm Riders

Confirm Accessibility

X Edit Booking Time

When do you want to ride?

Leave now

® Leaveat Schedule for later

P If scheduling a trip for the future, riders
can specify the time they'd like to leave
at or arrive by.

«

Today 3 00 PM

Confirm Booking Time




RIDER APP WALKTHROUGH Spare

Scheduled Trips

Thu, October 20, 2022
Estimated pickup 3:00 PM

3:05 PM latest

o

View scheduled trips

Upcoming scheduled trips can
be viewed from the menu.

&

) 1:09 7 &
Preview your tl‘lp Ride reminder
< Scheduled Trip . . i a You have a scheduled ride in around
Details about the trip are added as the ! an hour
@ More details 2 minutes before pickup p|CkUp time approaches. = toop rark
Thu, October 20, 2022 Riders can also cancel from here if they
Estimated pickup 3:00 PM don’t need the tr|p anymore.

4:00 PM latest

CityRide On Demand é/

© Pickup - 2888 BC-99, Vancouver, BC V...

FAIRVIEW

© Dropoff - Kitsilano Community Center

Cancel Ride

/)

Get reminded

Before pickup time, riders receive

reminder notifications.

Where to?

A banner on the homescreen
provides a shortcut to view the trip.
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RIDER APP WALKTHROUGH spare

At pickup time

5 When it’s pickup time, riders can see where the
vehicle is, where & when they’ll be picked up
. and dropped off, and which vehicle to look for.

In stop-based services, riders will see walking
directions to their stop. Destination
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_ Pickup

W 12TH AVE

THANKS FOR RIDING

DRIVER ARRIVES IN 1 MIN Walk 3 min to
/9 2685 Trafalgar St, Vancouver, ;"«
Maroon Ford Transit BC V6K 3T6, Canada

VG6DB3

After dropoff Leave a review
YOUR TRIP . ) October 20, 2022 to 2685 Trafalgar St,
© Pickup - 2888 BC-99, Vancouver,... 1:10 PM After the ride, riders can see Vancouver, BC V6K 3T6, Canada

walking directions to their
© Dropoff - Kitsilano C ity Ce...1:16 PM i i
ropo itsitlano Communi ymiS‘ Ay deStmathﬂ.

Review Book on the web, too!

oy Riders can leave a review to In addition to mobile apps for Android and iOS, Spare
let you know what their ride Rider is also available as a website on desktop and
was like. mobile.

How was your ride?

October 20, 2022 to Kitsilano Community
Center é/

oSy

Great! What did you like? AR VeoPrvatoRide
Above & Beyond  On Time

Comfort  Driving

Professionalism  Stop Location  Price

Transit Connection

) Vo Privee fice

Send Feedback




